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ProviderOne Phase 2: Affected Providers

Phase 2 of the ProviderOne Project

ProviderOne, the online, electronic payment system that rolled out to most of Washington
State’s medical providers four years ago, is expanding. The claims management system will
soon include social service providers who serve clients eligible to receive Medicaid. They
include community residential providers, home care agencies, and some medical providers
who did not transition in the first phase of the project in 2010.

Social Service Providers Medical Providers

Adult Family Homes Agency Home Care Adult Day Health Centers

Alternative Living Agency Respite/Recreation Durable Medical Equipment

Assisted Living Assistive Technology Licensed Counselors & Social
Workers

Supported Living Client Training Physical, Occupational &
Speech Therapists

Group Home Community Choice Guide Nutritionists or Dieticians

Companion Home Environmental Modification Private Duty Nursing

Children’s Residential Home Delivered Meals Skilled Nursing

Personal Emergency Response
System (PERS)

Individual Providers (W-2 Providers)
Individual Providers will transition to a new payment system at a date still to be determined.
There are roughly 40,000 Individual Providers represented by Service Employees International
Union Healthcare 775NW.
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